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Saratoga County EMS Council

PO Box 624  • Ballston Spa, NY 12020

www.saratogaems.org

Instructions for Obtaining a NYS EMS Agency Code

Agency Codes are issued by the NYS Department of Health – Bureau of EMS to Basic Life Support First Response (BLSFR) agencies (usually fire departments) that are publicly recognized, publicly dispatched, and routinely respond to EMS calls in their locality.  Fire Departments in Saratoga County may be routinely dispatched and respond to all EMS calls or they may be routinely dispatched and respond to all EMS calls requiring rescue.  In either instance, departments meet the NYS criteria for granting an agency code.  The Health Department Policy on issuance of agency codes is # 99-07 and is available on line at: www.health.state.ny.us/nysdoh/ems/policy/policy.htm. 

Agency code uses include identification of the department as part of the local EMS system, access to Patient Care Report (PCR) forms at no cost from the local EMS Program Agency, and reimbursement for department members for tuition expenses in CFR (Certified First Responder) and EMT (Emergency Medical Technician) original and refresher courses.

Requirements for agencies who hold an agency code include development of policies and procedures for EMS related responses, completion of a PCR form for each patient treated, and participation in the Saratoga County Fire QI group.

The process for obtaining an agency code is:

1. Write a letter to the State Health Department stating the department desires an agency code.  Letters should be sent to:

Dana L. Jonas, Sr. EMS Rep.


NYS Bureau of EMS


433 River St., Suite 303


Troy, NY 12180-2299

2. Health Department sends a letter back to department asking for certain documentation and specific information about the EMS services the department provides.  The three documents needed to respond are:

a. A letter from your municipality stating that your fire department is publicly dispatched and routinely provides Emergency Medical care.  This letter of support should be on the letterhead of your city, town, or village, and be signed by the executive officer (Mayor, Town Supervisor, etc).

b. A letter from your transporting ambulance service stating that they agree to transport patients treated by your fire department.  If you are serviced by more than one ambulance agency, you will need a letter from each.

c. A description of your EMS services.  County EMS Coordinator Mike McEvoy can provide a template for use in describing your services.

3. Department sends requested documentation to Health Department.

4. Health Department issues agency code.

For assistance in any of these steps, contact Saratoga County EMS Coordinator Mike McEvoy (EMS-1) at mcevoymike@aol.com or at home 371-5840.

